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Q&A, May 10 

5500 filing before forms are available, 
Jan. 11 

5500 filing for short term disability 
plans, Jan. 11 

5500 filing, PWBA releases EFAST-1 
form for electronic filers, May 15 
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fluctuating size, Feb. 10 

flex administration models, case 
studies, June 29 

flex plans, QMCSO requires allowing 
midyear plan enrollment, May 6 

flex plans, using forfeitures for 
administrative expenses, March 8 

401(k) administration on Web chal- 
lenges plan sponsor, March 34 

401(k) plans, affect of automatic 
enrollment, Oct. 25 

401(k) plans, Rev. Rul. 2000-8 
upholds negative elections, 
March 50 

highly compensateds’ dollar limit 
determined by look-back year, 
March 8 

insurer/administrator role leads to 
tighter review (Tremain v. Bell 
Industries, Inc., et al., Firestone 
Tire & Rubber Co. v. Bruch), Feb. 49 

Internet aids benefits administration 
for all sized firms, March 32 

Internet as 401(k) “TPA” eases 
sponsor’s administration, Oct. 16 

Internet enrollment, Oklahoma state 
employees, Sept. 39 

Internet enrollment, Unigraphics 
Solutions, March 40 

IVR, call center software saves time, 
money, March 41 

language to confer discretion 
(Herzberger v. Standard Insurance 
Company, Johnson v. Prudential 
Insurance Company of America), 
May 52 

QDRO, administrator must try to 
assess validity, Feb. 46 

TPA business for self-funded plans 
stable in 1999, July 12 

TPAs look into technology, consolida- 
tion, benefits law and regs, July 16 
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TPA not a fiduciary with duty to warn 
about embezzlement (CSA 40/ (k) 
Plan et al. v. Pension Professionals, 
Inc., May 53 

TPAs paid more than $17 billion in 
1999 claims, July 10 

TPA survey of claims statistics for 
1999, July 20 


APPOINTMENTS/MERGERS/ 
GENERAL BUSINESS NEWS 

ACA renamed WorldatWork, Aug. 55 

Accord Human Resources enters Tulsa 
market, Jan. 54 

Acordia achieves strength through 
acquisitions, April 52 

Acordia acquires Fort Wayne benefit 
consultant, July 64 

Acordia acquires Frontier Benefits 
Services, June 63 

Acordia acquires Michigan brokerage 
firm, Nov. 48 

Acordia acquires Minnesota brokerage 
firm, May 60 

Acordia adds specialty broker, Oct. 56 

Acordia forms alliance with Merck- 
Medco, Dec. 48 

ADP acquires netBOA, April 52 

Aetna to sponsor disability organiza- 
tion, Feb. 56 

Allstate acquires American Heritage 
Life, Jan. 54 

American Association of Health 
Insurance Agents renamed Ameri- 
can Association of Health Insurance 
Advisors, Jan. 54 

American College of Employee Benefits 
Counsel formed by ABA, Sept. 60 

American WholeHealth Network 
acquires firm, signs pact, Jan. 54 

American WholeHealth Network lands 
pact, April 52 

Anthem adds CVS.Com for pharmacy 
support, Oct. 56 

Anthem creates coronary services unit 
in Kentucky, June 63 

Aon acquires two HR support consult- 
ants, March 56 

APPWP now American Benefits 
Council, Nov. 48 

Arthur Andersen joins Thap! in health 
care project, July 64 

ADP Retirement Services, SunAmerica 
form 401(k) project, June 63 
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Advance Paradigm comples PCS 
Health Systems purchase, Dec. 48 

Advance Paradigm to get Rite Aid’s 
PCS Health Systems, Sept. 60 

A.M. Best provides online ratings 
service, Jan. 54 

Avandel to service FutureHealth, 
April 52 

Benefit Serivces adds vision care as 
offering, March 56 

BenefitMall.com, GroupLink reach 
dental pact, Oct. 56 

BenefitSource buys third party 
administrator, April 52 

BenefitsPort forms distribution pacts 
with Aetna, Prudential, Sept. 59 

BISYS extends Prudential, New York 
Life commitments, June 63 

BISYS to offer cash management aid 
to CIGNA annuitants, May 60 

BISYS to serve Principal and Pruden- 
tial agent group, April 52 

Bolton Offutt Donovan opens up D.C. 
office, Dec. 48 

CAMSA to be ASINTA’s Mexican 
representative, July 64 

Case Management Services gets 
NCCA approval, May 60 

Ceridian aligns with EAP, acquires 
Jernberg, Jan. 54 

Ceridian, CORPHEALTH form 
workplace pact, April 52 

Chase, Fidelity in 401(k) pact, 
July 64 

Chicago Trust enlists Oregon firm’s 
investment services, Jan. 54 

Circles to provide concierge services 
to Ernst & Young, April 52 

Circles to provide concierge services 
to FCB Chicago, May 60 

CIGNA expands service to small and 
midsize clients, June 63 

Citigroup acquisition boosts stock 
services business, Oct. 48 

Citigroup, State Street form 401(k) 
partnership, March 56 

Cohn benefits consultants formed by 
two firms, Sept. 60 

Colonial Life & Accident to service 
Ceridian, May 60 

Consumer Financial Network acquires 
iExpert, Feb. 56 

Corbel Acquires Peak | Resources, 
Feb. 56 


DAC to offer AIM funds online, Feb. 56 

DCC changes name to LifeCare.com, 
July 64 

Deloitte & Touche acquires consult- 
ants, Sept. 60 

Deloitte & Touche acquires Australian 
actuary, Aug. 56 

DoctorQuality.com formed to advance 
health care support, March 56 

eBenX announces new contracts, 
July 64 

EBS add Simpata to preferred vendor 
status, Nov. 48 

employeesavings.com now Xylo, Inc., 
Nov. 48 

Fidelity Management Trust to aid 
Archdiocese of Boston, March 56 

FleetBoston Financial will use 
LibertyOne program, July 64 

Frank Russell opens Chicago office, 
Feb. 56 

Gateway, CFN in technology project, 
Aug. 56 

HealthAxis.com acquires Insurdata, 
March 56 

HHS chooses organizations for 
electronic standards industry 
support, Oct. 56 

HSS sets up Washington, D.C., office, 
Sept. 60 

Hewitt Canadian expansion fueled by 
partnership, May 60 

IBM, Ultimate Sotware provide small 
firm management, Dec. 48 

IFEBP launches e-mail job listing 
program, Aug. 56 

IFEBP offers two new courses, 
Dec. 48 

Interliant expands software network, 
June 63 

IRS creates financial services, health 
care section, Aug. 55 

IRS directors announced for new 
EP/EO division, Jan. 54 

Invesmart pursues six acquisitions, 
Sept. 60 

Lifeguard/EDS pact upgrades claims 
processing, Nov. 48 

Lucid Financial now part of AFL-CIO 
member online service, Aug. 56 

Massachusetts Laborers’ Fund to use 
MetLife Guaranty, July 64 

Mercer to acquire Delta Consulting 
Group, May 60 
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MetLife acquires Business Men’s 
online contracts, April 52 

MetLife gets Moran Towing invest- 
ment contract, Oct. 56 

MetLife named manager of ADA’s 
stable value options, Feb. 56 

MetLife to manage investments of San 
Antonio fire and police, Ironwork- 
ers of Western Pa., May 60 

Motorola in managed care contract 
with CCN, May 60 

NavisSys OKed to administer Zurich’s 
group insurance, March 56 

NCBC acquires First Mercantile Trust, 
Aug. 56 

One Health Plan opens Southeast 
services center, June 63 

OnLine Investments to service credit 
unions, Dec. 48 

Palmer & Cay strengthens Midwest 
presence, Sept. 60 

PPS to develop Humana data base, 
June 63 

PricewaterhouseCoopers realligns HR 
business, Aug. 56 

Principal Financial secures investment 
contract from Financial Engines, 
Aug. 56 

RewardsPlus, HealthAccess.com form 
partnership, May 60 

RewardsPlus makes Paytrust a service 
provider, Sept. 59 

Solomon-Page Group acquires Global 
Resources, Jan. 54 

Standard & Poor’s, InvestLink to offer 
retirement solutions, Dec. 48 

SunAmerica lands U.S. Chamber of 
Commerce contract, July 64 

SunGuard lands Citistreet contract, 
Oct. 56 

Sun Life partners with BenefitPoint, 
opens disability center, Dec. 48 

Towers Perrin strengthens Kadiri pact, 
Aug. 56 

Triwest, Express Scripts to launch 
military drug support, Nov. 48 

TriZetto enhances AAHP online 
services, Aug. 56 

UltraLink, iBenefits merge operations, 
Aug. 56 

UltraLink, iBenefits produce online 
pact, Oct. 56 

Watson Wyatt acquires KPMG 
actuarial and benefits unit, Sept. 60 
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Wells Fargo acquires benefit consult- 
ant, July 64 

Work/Life expands through merger, 
Feb. 56 


BENEFITS, GENERAL ISSUES 
AND TRENDS 

ERISA Advisory Council reports on 
cash balance plans, temps, retiree 
health benefits, March 51 

health benefits for collectively- 
bargained plans, May 12 

Hewitt’s Sageo offers electronic, 
diverse health benefits, June 18 

online benefits purchase can save time, 
money, June 16 

PEO expands both employee-paid and 
voluntary benefits, March 42 

PEOs give purchasing power to small 
midsize firms, March 42 


BENEFITS PRODUCTS AND 
SERVICES 

ADP, Bank of America, Bank of 
America 401 (k) (services to midsize 
programs), Feb. 50 

AEGON, online FSA option to PEOs, 
Dec. 42 

Again Technologies, CompSense 5.0 
(compensation planner kit), Feb. 51 

American Express, online service for 
online 401(k) brokerage, Oct. 50 

American International Group, Plan 
Trustee Protector (liability insur- 
ance coverage), Aug. 50 

American United Life, eBenefits, 
June 57 

Aquarius Health Care Video, self-help 
videos, June 57 

ARAG Group, LawExpress (legal 
services online), Dec. 42 

Arioso, Employee Manager (online 
benefits management), Oct. 52 

ASP-One, Biz@Large (human 
resource support online), Dec. 43 

Automatic Data Processing, COBRA 
and FSA support, Aug. 50 

Automatic Data Processing, SIMPLE 
IRA business retirement plan, 
June 58 

BenefitMall.com, Census Management 
Tool (broker support service), Oct. 50 

Benefits401, 40/(k) Wizard (educa- 
tional software), Feb. 50 


BenefitsPort, Internet-based health 
insurance sales group, Aug. 51 

BeyondWork, Worksite Virtual 
Marketplace (online subscription 
sevice), Feb. 50 

Business Training Systems, Broker DB 
(automatic insurance brokerage 
system), Feb. 51 

CareWise, CareWise Online (health 
information Web site), Aug. 51 

CareWise, LivingWise (online health 
information tool), Dec. 43 

Ceridian, Crisis Ready (workplace 
crisis management), Oct. 52 

Ceridian, LifeWorks Elder Care 
(eldercare enhancement of work/life 
program), Aug. 50 

Ceridian, LifeWorks Elder Care Facility 
Review (eldercare enhancement of 
work/life program), Aug. 50 

Ceridian, LifeWorks Online (interac- 
tive self-help programs), Feb. 50 

Ceridian, Medical Decision Support, 
LifeWorks, June 57 

CIGNA HealthCare, Healthy Rewards 
(alternative care program), Dec. 42 

CIGNA, Total Retirement Planner and 
Total Retirement Advisor (online 
retirement planning tools), April 46 

Clarigent, online survey design feature, 
Dec. 43 

Corbel, nonqualified plan documents, 
Feb. 50 

Corbel, Pension Elements v. 2000 and 
Pension Educator v. 2000 (pension 
training program), April 46 

Corbel, Qualified Plan Restatement 
(plan restatement), Oct. 56 

DailyAccess.Com, Discovery K 
(401(k) plan support feature), 
Aug. 50, June 58 

Datair, Pension Reporter System for 
Windows (EFAST 5500 series 
forms), June 57 

Datair, Pension Reporter System for 
Windows (filing and processing 
software), Aug. 51 

eBenefits, Virtual HR (human re- 
sources mangement), Feb. 51 

Diversified Investment Advisors, 401(k) 
plan brokerage option, Oct. 52 

Diversified Investment Advisors, Web 
site plan report design outlet, 
Dec. 42 
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First Mercantile, LifeStyle 6, 8, 10, 12, 
(retirement management invest- 
ments kit), Feb. 51 

GeoAccess, ProviderSearchAPI, API 
PowerPack, June 57 

Great-West, DLJdirect (brokerage 
accounts in 401(k)), Oct. 50 

Hartford, cancer network as part of 
stop-loss feature, Dec. 42 

Hartford, Producer View (disability 
advice, brokers info), Oct. 50 

Horizon Behavioral Services, EAP 
program, Oct. 50 

iClick, ClickHRTM (employee and 


manager self-management features), 


Aug 51 

iTango, iTango WebDesk (worker 
employee benefits management 
service), Feb. 50 

Innovative Care Systems, Absence 
Manager (absence tracking tool), 
June 58 

IRM Distributors, Plan Member 
Services Premier Plus Program 
(advisory mutual fund), Feb. 51 

Keenan HealthCare, Keenan Care 
Management Program (excess 
policy for at-risk providers), Feb. 51 

Lifeguard, care management program, 
Aug. 51 

LAST WORD, employee benefits 
proofreading service, June 57 

Manulife Financial, Personal Broker- 
age Account, June 5 

New York Life Benefits, Retirement 
Investment Series (portfolio data 
provider), Feb. 50 

PlanLinx, Planlinx HealthSuite 
(integrated health services), Dec. 42 

Prudential Securities, E*Trade (stock 
option program), Oct. 50 

RewardsPlus, SureEnroll (automatic 
enrollment upgrade), Dec. 43 

Serono, BABIES (tool to assess 
infertility benefits), Dec. 42 

SHPS, Flex Convenience Card (debit 
card for review health, flex plans), 
Aug. 50 

SHPS, SHPS.net (online, self service 
benefits management), June 58 

Simplex, eForce (workplace manage- 
ment system), Oct. 52 

Spectrum Vision Systems, vision care 
purchasing service, Aug. 51 
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StayWell, Health Events Calendar 
(health risk assessment), Aug. 50 

StayWell, HealthPath, HealthStep, 
Health Share (health risk assess- 
ment tools), Aug. 50 

StayWell, 
HealthSCOUT@StayWellOnline 
(health risk assessment newsletter), 
Aug. 50 

StayWell, Personal Action Guide 
Online, Aug. 50 

StayWell, WellTimes Online (health 
risk assessment newsletter), 
Aug. 50 

Still River, Retirement Works (distri- 
bution tool), Oct. 52 

Towers Perrin, Strategic Benefits 
Financing (employee benefits 
financing tool), Aug. 51 

Trustmark, Flex Plan Plus (ASO/stop 
loss product), Oct. 52 

Trustmark, minimum premium plan 
for midsize groups, Dec. 42 

VisaNow.com, online immigration 
processing, June 57 

Wausau Benefits, CareLink2Health 
(disease management program), 
June 58 


BENEFITS, SURVEYS 

alternative medicine becoming 
mainstream?, Consumer Reports, 
Aug. 24 

behavioral health spending spirals 
downward, Substance Abuse and 
Mental Health Services Administra- 
tion, Oct. 31 

being overweight ups health care costs, 
risks, Centers for Disease Control 
and Prevention, Aug. 20 

boards of directors, benefits for, Segal, 
May 7 

cash balance plans, Society of Actuar- 
ies actuarial study, Jan. 32 

child care, flexible work lead work/life 
offerings, Hewitt, Nov. 41 

COBRA costs high, but fewer employ- 
ees become eligible, Charles D. 
Spencer & Associates, Sept. 22 

EAPs play role in multiemployer 
substance abuse plans, IFEBP, 
Oct. 32 

education benefits worthwhile: 
employers, IFEBP, Dec. 26 


employee benefits costs were 37.2% of 
1998 payroll, Chamber of Com- 
merce, April 44 

employment cost index, BLS, Dec. 5 

equity options diversify, Spectrem 
Group, Aug. 33 

401(k) balances grew 26% from 1996- 
98, EBRI, Investment Company 
Institute, June 55 

401(k) participants elect cash upon job 
change, Hewitt, Feb. 34 

401(k) plans, automatic enrollmenit 
boosts participation, PSCA, 
June 55 

401(k) plans, effect of automatic 
enrollment, Hewitt Associates, 
NEBR, Oct. 25 

401(k) plans, most participants take 
lump sum payouts, Hewitt, Aug. 46 

401(k) plans trend toward immediate 
eligibility, PSCA, April 45 

health benefits, most have choice, 
Center for Studying Health System 
Change, April 45 

health care costs, large employers see 
12% rise, Towers Perrin, March 48 

health care costs rose 7.3% in 1999, 
William M. Mercer, Jan. 17 

health care, poor quality costs employ- 
ers billions, Midwest Business 
Group on Health, Sept. 30 

health care system, Wall Street views, 
Center for Studying Health System 
Changes, Feb. 18 

health care, use by elderly, Monthly 
Labor Review, Oct. 46 

health insurance rise heaviest on small 
employers, Kaiser Foundation, 
Health Research and Educational 
Trust, Jan. 49 

health risks, effect of sedentary 
lifestyle, North Carolina study, 
Aug. 21 

HMO enrollment drops, Interstudy, 
June 56 

HIPAA, administration smooth for 
most employers, Charles D. 
Spencer & Associates, Sept. 27 

Internet technology, greater use for HR 
services, Watson Wyatt, June 28 

investments, choice growth, Green- 
wich, Aug. 34 

investments, retirement plans’ asset 
mix, Greenwich, Aug. 34 





job-based health coverage rises, rate of 
uninsured slows, EBRI, April 45 

legal medications entail drug addiction 
problems, Louis Harris, Oct. 41 

Medicare+Choice, fewer exits than 
feared, Watson Wyatt, Oct. 46 

mental health parity law creates 
reduced coverage, RAND, Oct. 30 

nonqualified plans augment executive 
comp, Buck, March 49 

outsourcing used more for HR, 
benefits administration, Buck, 
Sept. 53 

pension coverage, GAO, Dec. 38 

postretirement medical benefits under 
FAS 106, Charles D. Spencer & 
Associates, Aug. 44 

prescription drug costs, plan sponsors 
control, Wyeth-Ayerst, Jan. 20 

profit-sharing, 401(k) plans, PSCA, 
Jan. 48 

retirement plan helps small firm recruit 
workers, EBRI, June 56 

retirement savings, workers say 
$1 million needed, Transamerica 
Retirement Services, Nov. 25 

state employee benefits offerings, 
Workplace Economics, Sept. 34 

TPA business for self-funded plans 
stable in 1999, William M. Mercer, 
July 12 

TPAs paid more than $17 billion in 
1999 claims, Charles D. Spencer & 
Associates, July 10 

uninsured, access, cost factors, Center 
for Studying Health System 
Change, Jan. 49 

work/life program valued highest by 
employees, Development Dimen- 
sions International, Nov. 39 


BENEFITS, TAXATION 

benefit trusts, IRS “U.S. person” 
requirement, Nov. 11 

elective deferrals and 415 limits, 


Sept. 10 

flexible benefits, constructive owner- 
ship bars Sub S spouse from 125 
plan, Sept. 10 

late filing penalties assessed individu- 
ally, say agencies, Nov. 13 

plan loans, IRS rules, Sept. 18 

transit passes, IRS ruling, Nov. 13 
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BOOKS, VIDEOS, OTHER 
RESOURCE MATERIALS 
Advanced Pension Course Materials 
and Audiotapes (Corbel), Oct. 53 
Assessor Series (Economic Research 
Institute), July 61 

Cash Balance Pension Plans: A 
Practical Primer (International 
Foundation of Employee Benefit 
Plans), Aug. 52 

CCH 2000 U.S. Master TM (CCH 
Incorporated), Feb. 52 

The CEO Chronicles (Knowledge 
Exchange), Jan. 50 

Compliance Manual, Employee 
Benefit Plan Section (Equal 
Employment Opportunity Commis- 
sion), Dec. 45 

The Credentialing Guide (URAC 
American Accreditation HealthCare 
Association), July 61 

Disease Management: A New Trend in 
Managed Care (International 
Foundation of Employee Benefit 
Plans), Feb. 52 

EDI 101, EDI Primer for the Dental 
Office: Where Do I Begin?, 
(National Dental EDI Council), 
Dec. 44 

Employee Benefit Issues—The 
Multiemployer Perspective, Vol. | 
(International Foundation of 
Employee Benefit Plans), June 59 


Employee Benefit Plans: A Glossary of 


Terms (International Foundation of 
Employee Benefit Plans), Feb. 52 

Employee Benefits Basics (Interna- 
tional Foundation of Employee 
Benefit Plans), May 56 

Employee Benefits Practices (Interna- 
tional Foundation of Employee 
Benefit Plans), Nov. 46 

Facility Fast Facts (Cash-Callahan), 
May 56 

From Worksite Marketing to Website 
Marketing (National Underwriter 
Company), Oct. 53 

401(k) Pension Provider (HR Invest- 
ment Consultants), Dec. 44 

401(k) Provider Directory (401(k) 
Provider Directory), Jan. 50 

401(k) Success Steries...Discover How 
People Invest The Easy Way (Finan- 
cial Literacy Center), Sept. 56 


403(b) Answer Book (Panel Publish- 
ers), Feb. 52 

Getting It Issued (The National 
Underwriter Company), Nov. 46 

The Global Guide To Institutional 
Investing, Vol. II (Institutional 
Investor), Feb. 52 

Health And Healthcare In the United 
States (Bernan Press and 
NationsHealth Corporation), May 56 

Health And Well-Being Digest 
(American Health Consultants), 
Aug. 52 

The HIPAA Handbook: What Your 
Organization Should Know About 
the Proposed Federal Security 
Standards (URAC), Oct. 53 

How We Choose Doctors—What Is 
and What Could Be (Midwest 
Business Group on Health), 
Sept. 56 

The Human Side of High-Tech (Wiley 
Publishers), March 52 

Integrated Healthcare: Lessons 
Learned (Medical Group Manage- 
ment Association), Jan. 50 

Investment Policy Guidebook for 
Trustees (International Foundation 
for Employee Benefit Plans), 
Dec. 44 

Making Mergers Work: The Strategic 
Importance of People (Society for 
Human Resource Management), 
Sept. 56 

The Market Conduct Examination 
Guide: Principles in Managing 
Market Conduct Examinations 
(CCH Incorporated), June 59 

Medicare+Choice (International 
Foundation of Employee Benefit 
Plans), March 52 

The Multiemployer 401 (k)/Defined 
Contribution Plan Guide... The 
ABC's for Trustees Who Want to 
Do It Right (International Founda- 
tion of Employee Benefit Plans), 
Jan. 50 

1999 Buyer’s Guide to Managed Care 
(Maryland Health Care Coalition), 
March 52 ’ 

Pay People Right! Breakthrough 
Reward Strategies to Create Great 
Opportunities (Jossey-Bass, Inc.), 
Jan. 50, May 56 
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Pension Insurance Data Book 1999 
(Pension Benefit Guaranty Corpora- 
tion), Dec. 44 

Prescription Drug Costs: Confronting 
the Issues (International Foundation 
of Employee Benefits Plans), 

June 59 

Public Employee Benefits: From 
Inquiry to Strategy (International 
Foundation of Employee Benefit 
Plans), Oct. 53 

Quick Reference To Voluntary 
Compliance 2000 (Panel Publish- 
ers—a division of Aspen), Aug. 52 

Retain Key Executives: Enhance Your 
Nonqualified Benefit Plans (CCH 
Incorporated), Aug. 52 

Rise to Prominence: The PPO Story 
(American Association of Preferred 
Provider Organizations), July 61 

The Scarborough Plan (Corinthian 
Books), Dec. 44 

State Compensation Laws (CCH 
Incorporated), Dec. 44 

Survey Sources for U.S. and Interna- 
tional Pay and Benefits (Personnel 
Systems), March 52 

TRUE SECURITY: Rethinking 
American Social Insurance (Yale 
University Press), July 61 

2000 Membership Directory (Phar- 
macy Care Management Associa- 
tion), Feb. 52 

Webster’s New World Medical 
Detionary (IDG Books Worldwide), 
Sept. 56 

What's On The Menu Today? Hybrid 
Retirement Plans (International 
Foundation of Employee Benefit 
Plans), July 61 

Workplace Substance Abuse Advisor 
(LRP Publications), Oct. 53 

WorldatWork E-Bookstores (various 
publications), Nov. 46 

Your Pension and Your Spouse—The 
Joint and Survivor Dilemma 
(International Foundation of 
Employee Benefit Plans), Sept. 56 


CASH BALANCE PLANS 


actuarial study, Jan. 32 
ADEA, no violation (Eaton v. Onan 
Corporation), Dec. 41 
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conversions save little, Watson Wyatt 
study, April 43 

court cases (Enders v. The Retirement 
Plan of the First National Bank of 
Boston, Corcoran v. Bell Atlantic 
Corp., Lyons v. George-Pacific 
Corp. Salaried Employees Retire- 
ment Plan, Seidlitz v. Commis- 
sioner), Jan. 40 

court cases, preliminary rulings favor 
employees (Engers v. AT&T), 
Sept. 19 

ERISA Advisory Council report, 
March 51 

federal agencies study, Jan. 31 

hearing debates, Aug. 48 

implementation takes time, Jan. 34 

James Klein reviews, Oct. 11 

legislation likely tied with other bills, 
Jan. 30 

PBGC requests comments on termina- 
tions, Aug. 15 

PBGC trustees eight plans, Jan. 31 

Q & A, PWBA Web site, Feb. 47 

strategies to implement, communicate, 
Jan. 38 

task force approach in implementation, 
Jan. 36 


COMMUNICATIONS 

cash balance plans, Jan. 38 

cash balance plans, task force ap- 
proach, Jan. 36 

court will rehear case about duty to 
disclose plan (Bins v. Exxon), 
June 53 

ESOPs, July 42 

ESOPs, Internet, Dec. 29 

401(k) participation, Centurion 
Industries case study, Feb. 32 

401(k) participation, Costco Wholesale 
case study, Feb. 30 

pension plan conversion, Motorola 
case study, Dec. 32 

pension plans, to increase value to 
employees, Dec. 34 

PSCA signature awards, Dec. 28 

self-care, wellness, Aug. 25 

Social Security Web site, Dec. 36 

technology strengthens communica- 
tion, work force, June 24 

treasury, DOL to review if retirees get 
payout option info, May 14 


CONTINUATION 
OF COVERAGE 

COBRA costs high, but fewer employ- 
ees become eligible, Charles D. 
Spencer & Associates survey 
Sept. 22 

COBRA, Medicare obligations, Dec. 6 

health plan “maintained by employer,” 
Nov. 8 

HIPAA administration, Charles D. 
Spencer & Associates survey, 
Sept. 27 

HIPAA waiting period include 
application, Dec. 6 

independent contractors, court ruling 
(Wolf v. Coca-Cola Company, et 
al.), June 54 

notices to multiple beneficiaries at 
same address, March 51 

SPD can specify start of COBRA 
coverge, Dec. 6 


CORPORATE PLAN DESIGN 

cash balance plan implementation, 
Tektgronix, Jan. 34 

child care, worksite/backup, Bristol- 
Myers, Nov. 40 

communications and technology, 
Eastern Health Systems, June 24 

concierge program, GeoAccess, 
April 28 

concierge services, April 27 

disability benefits management, SBC, 
March 30 

disability benefits management, 
Alberto-Culver, March 28 

disability, ergonomics checks, GM, 
March 28 

disability, ergonomic evaluations, 
March 8 

drug-free policies, Dennys, Oct. 34 

early retirement, NCR offers to 1,200, 
Jan. 47 

ESOP companies, Web communica- 
tions, Dec. 29 

ESOPs, two case studies, July 46 

flex administration, two case studies, 
June 29 

401(k) plan participation campaign, 
Centurion Industries, Feb. 32 

401(k) plan participation campaign, 
Costco Wholesale, Feb. 30 

401(k) plans, Firstlogic move to Web, 
Feb. 36 





401(k) plans, investment accounts, 
Motorola, Aug. 30 

401(k) plans, multiemployer, Feb. 34 

401(k)/profit sharing plan, P & G lets 
retirees keep money in plan and get 
fund counseling, Nov. 26 

health plan design trends address 
escalating costs, Sept. 12 

HIPAA, lifestyle incentives, penalties, 
Aug. 22 

medical marijuana in a drug-free 
workplace, Oct. 36 

pension conversion, Motorola, Dec. 32 

prescription drug cost management, 
Duke University, Jan. 27 

prescription drug cost management, 
Ohio coalition details PBM experi- 
ence, Jan. 28 

prescription drugs, three-tier 
copayment, Jan. 24 

PSCA signature awards, Dec. 28 

retiree health coverage prefunding, 
American Airlines, Jan. 46 

retirement plan helps small firm recruit 
workers, June 56 

retreats aid worksite wellness, Aug. 23 

stock options, broad based, two case 
studies, July 38 

work/life program, Abbot Labs, Nov. 34 

work/life program, Lincoln National, 
Nov. 38 

work/life programs, Ernst & Young, 
AT&T, Nov. 39 

work/life programs, Pfizer, Lucent, 
Nov. 36 


COURT CASES (cases also are 
listed after article title under 
appropriate topic) 

Bath Iron Works v. Tufts Health Plan 
of New England, Feb. 26 

Bins v. Exxon, June 53, Oct. 48 

Bussian, et al. v. RJR Nabisco, Inc., 
Dec. 41 

California Division of Labor Stan- 
dards Enforcement v. Dillingham 
Construction, N.A., Inc., Sept. 54, 
Nov. 45 

Clair, et al. v. Harris, July 60 

Corcoran v. Bell Atlantic Corp., 

Jan. 40 

Corporate Health Insurance, Inc., et 
al. v. The Texas Department of 
Insurance, et al., Sept. 54, Nov. 44 
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CSA 401(k) Plan et al. v. Pension 
Professionals, Inc., May 53 

De Buono v. NYSA-ILA Medical & 
Clinical Services Fund, Sept. 54 

Eaton v. Onan Corporation, Dec. 41 

Ehlmann, et al. v. Kaiser Foundation 
Health Plan of Texas, et al., 
June 53 

Enders v. The Retirement Plan of the 
First National Bank of Boston, 
Jan. 40 

Erie County Retirees Association, et 
al. v. The County of Erie, Pennsyl- 
vania and the Erie County Employ- 
ees’ Retirement Board, Oct. 60 

Farr v. U S West Communications, 
Inc., et al., July 60 

Firestone Tire & Rubber Co. v. Bruch, 
Feb. 49 

FMC Medical Plan v. Owens, July 60 

Firestone Tire & Rubber Co. v. Bruch, 
Sept. 55 

Florida Department of Corrections v. 
Dickson, Feb. 14 

Fort Halifax Packing Co. v. Coyne, 
Feb. 48 

Harris Trust and Savngs Bank, et al. v. 
Salomon Brothers, Inc., May 52, 
July 9 

Hernandez v. Prudential Healthcare, 
Feb. 26 

Herzberger v. Standard Insurance 
Company, May 52 

Hull v. Fallon, Juity 60 

Ingersoll -Rand Co. v. McClendon, 
Feb. 49 

Johnson v. Prudential Insurance 
Company of America, May 52 


Jones v. Chicago HMO Ltd. of Illinois, 


July 58 

Kentucky Association of Health Plans, 
Inc. et al. v. Nichols, Nov. 45 

Kimel v. Florida Board of Regents, 
Feb. 14 

Lavia v. Commonwealth of Pennsylva- 
nia, et al., Oct. 49 

Lion's Voluntary Blind Industries, Inc. 
et al. v. Automated Group Adminis- 
tration, Inc. et al., Feb. 49 

Lyons v. Georgia-Pacific Corp. 
Salaried Employees Retirement 
Plan, Jan. 40 

Maio, et al. v. Aetna, Inc., et al., 
Nov. 44 


Mann v. UnitedHealth Group, 
Feb. 26 

Mertens v. Hewitt Associates, July 60 

Minnesota v. United States, Feb. 26 

New York State Conference of Blue 
Cross Plans v. Travelers Insurance 
Co., Sept. 54 

Pegram et al. v. Herdrich, July 8, 
Sept. 54 

Perry v. P*I*E Nationwide, Inc., 
Feb. 49 

Pinto v. Reliance Standard Life 
Insurance Company, Sept. 55 

Public Employee Retirement System of 
Ohio v. Betts, Oct. 49 

Reynolds Metals Co. v. Ellis, July 60 

Robinson v. Shell Oil Co., Oct. 49 

Rodowicz, et al. v. Massachusetts 
Mutual Life Insurance Company, et 
al., Feb. 48 

Rombach v. Nestle USA, July 59 

Sandy v. Reliance Standard Life 
Insurance Company, Nov. 45, 
Dec. 40 

Seidlitz v. Commissioner, Jan. 40 

Shea v. Esensten, et al., May 14, 
June 52 

Simkins v. NevadaCare, Inc., Dec. 40 

Simon v. Value Behavioral Health, Inc. 
et al., May 52 

Tremain v. Bell Industries, Inc., et al., 
Feb. 49 

Trustmark Life Insurance Company v. 
The University of Chicago Hospi- 
tals, July 59 

U.S. Healthcare v. Bauman, Sept. 54 

United States Healthcare Systems of 
Pennsylvania v. Pennsylvania 
Hospital Insurance Co., Sept. 54 

Varity Corp. v. Howe, Suly 60, 
Oct. 48 

Wallenberg v. U.S., June 38 

Wolf v. Coca-Cola Company, et al., 
June 54 


DENTAL CARE 

dental, vision plan vendors use Web to 
administer, Dec. 14 

direct contracting, April 20 

National Association of Dental Plans’ 
accreditation plan, March 8 

preventive dentistry, April 20 

trends, design flexibility, Dec. 22 
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DEPARTMENT OF LABOR 

COBRA notices to multiple beneficia- 
ries at same address, March 51 

DOL seeks nominations for advisory 
council, Sept. 19 

late filing penalties assessed individu- 
ally, say agencies, Nov. 13 

nongovernment worker does not alter 
plan’s ERISA status, Feb. 46 

MEWA reporting, Nov. 43 

payment of performance fees no 
ERISA violation, March 50 

plan loans may be prohibited transac- 
tion if given to future owner/ 
employee, Feb. 47 

PWBA adopts voluntary correction 
program for ERISA, April 14 

PWBA extends EFAST filing, pro- 
vides forms, April 15 

PWBA outlines how to enforce 
ERISA, May 54 

PWBA releases EFAST-1 form for 
5500 electronic filers, May 15 

PWBA requires no audit on small 
pension plans, Jan. 16 

PWBA Web site has cash balance plan 
Q&A, Feb. 47 

QDROs, administrator must assess 
validity, Feb. 46 

retirement savings initiatives, Nov. 21 

Treasury, DOL to review if retirees get 
payout option info, May 14 


DEPENDENT CARE 

Bristol-Myers work site care, backup 
support, Nov. 40 

child care, flexible work lead work/life 
offerings, Nov. 41 

diversified employee retention 
strategies, Nov. 40 

Pfizer, Lucent multiple work/life 
programs cover needs, Nov. 36 


DISABILITY, WORKERS’ 
COMPENSATION 

addicted health professionals pose 
unique disability issues, Oct. 40 

ADA and legal medications, Oct. 38 

current issues, May 8 

disability benefits management, 
Alberto-Culver, March 28 

disability benefits under pension plan 
can be reduced (Rombach v. Nestle 
USA), July 59 
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disabled ex-employer’s group term 
life, Aug. 8 

ergonomic evaluations, March 8 

ergonomics checks, GM, March 28 

ergonomics standards proposed by 
OSHA, March 22 

HCFA bans “actively-at-work” 
clauses, Oct. 15 

insurer/administrator role leads to 
tighter review (Tremain v. Bell 
Industries, Inc., et al., Firestone Tire 
& Rubber Co. v. Bruch), Feb. 49 

insurers’and other support services for 
return-to-work efforts, March 16 

physician role in management, 
prevention, March 31 

“satisfactory proof” of disability not at 
insurer’s discretion (Sandy v. 
Reliance Standard Life Insurance 
Company), Dec. 40 

SBC case study, March 30 

URAC workers’ comp standards 
released for review, June 15 


DISCRIMINATION—AGE, 
SEX, OR OTHER 

state employees and ADA recourse 
(Florida Department of Corrections 
v. Dickson), Feb. 14 

states ruled immune from state 
employee ADEA suits (Kimel v. 
Florida Board of Regents), Feb. 14 

states immune from employee ADA 
suits (Lavia v. Commonwealth of 
Pennsylvania, et al.), Oct. 49 


EARLY RETIREMENT 

court will rehear case about duty to 
disclose plan (Bins v. Exxon), 
June 53 

employer not duty-bound to disclose 
info on early retirement plan (Bins 
v. Exxon Company U.S.A., Varity 
Corp. v. Howe), Oct. 48 

NCR offers early retirement to 1,200, 
Jan. 47 


ERISA 

administrative discretion, language to 
confer discretion (Herzberger v. 
Standard Insurance Company, 
Johnson v. Prudential Insurance 
Company of America), May 52 


antitrust, RICO claims against 1,600 
health care providers dismissed 
(Simon v. Value Behavioral Health, 
Inc. et al.), May 52 

church welfare plans, bill passed 
clarifying, Aug. 15 

duty to disclose plan, court will rehear 
case about, (Bins v. Exxon), 

June 53 

enforcement, PWBA outline, May 54 

fiduciary disclosure, PWBA seeks 
comments, Nov. 42 

5500 filing, PWBA guidelines on 
electronic filing, Nov. 13 

HMO not fiduciary (Pegram, et al. v. 
Herdrich), July 8 

independent contractor, no benefits for 
(Wolf v. Coca-Cola Company, et 
al.), June 54 

MEWA collective bargaining exemp- 
tion, PWBA proposed rules, 

Nov. 12 

nonfiduciary liability case, high court 
hears (Harris Trust and Savings 
Ba.-k, et al. v. Solomon Brothers), 
May 52 

nongovernment worker does not alter 
plan’s ERISA status, Feb. 46 

performance fees no ERISA violation, 
March S50 

PWBA voluntary correction program 
for ERISA, April 14 

physician incentives, HMO need not 
disclose (Eh/mann, et al. v. Kaiser 
Foundation Health Plan of Texas, 
et al.), June 53 

plan loans may be prohibited transac- 
tion if given to future 
owner/employer, Feb. 46 

preemption, liability provisions of 
Texas HMO law (California 
Division of Labor Standards 
Enforcement v. Dillingham Con- 
struction, N.A., Inc., De Buono v. 
NYSA-ILA Medical & Clinical 
Services Fund, Corporate Health 
Insurance, Inc., et al. v. The Texas 
Department of Insurance, et al., 
New York State Conference of Blue 
Cross Plans v. Travelers Insurance 
Co.), Sept. 54 

preemption, state claims concerning 
physician incentives (Shea v. 
Esensten, et al.), May 14, June 52 





preemption, state misrepresentation 
claim (Lion's Voluntary Blind 
Industries, Inc. et al. v. Automated 
Group Administratoion, Inc. et al., 
Perry v. P*I*E Nationwide, Inc., 
Ingersoll -Rand Co. v. McClendon), 
Feb. 49 

prohibited transaction, nonfidiciary 
(Harris Trust and Savings Bank, et 
al. v. Salomon Smith Barney, Inc., 
et al.) July 9 

severance package not ERISA “plan” 
(Rodowicz, et al. v. Massachusetts 
Mutual Life Insurance Company, et 
al., Fort Halifax Packing Co. v. 
Coyne), Feb. 48 

subrogation, not autorized in action 
against participant (Reynolds 
Metals v. Ellis, FMC Medical Plan 
v. Owens, Mertens v. Hewitt 
Association, Varity Corp. v. Howe), 
July 60 

TPA not a fiduciary with duty to warn 
about embezzlement (CSA 401 (k) 
Plan et al. v. Pension Professionals, 
Inc.), May 53 


ESOPS/STOCK-BASED PLANS 

bill passes excluding stock options 
from overtime pay, May 15 

case studies, two firms, July 46 

communications essential to ESOPs, 
July 42 

cost of stock options programs rises, 
July 40 

Internet communications, Dec. 29 

stock options, broad-based, two case 
studies, July 38 


EXECUTIVE BENEFITS 

nonqualified plans augment executive 
comp, March 49 

pay increases among CEOs and 
exempt employees, May 5 

public company boards of directors, 
May 7 


FINANCIAL PLANNING 

customized to work force, May 44 

DOL retirement savings initiatives, 
Nov. 21 

employees want financial planning at 
work site, May 43 
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401(k)/profit sharing plan, P & G 
retirees can keep money in plan and 
get fund counseling, Nov. 26 

$1 million needed for retirement, 
workers say, Nov. 25 

online financial planning, May 40 

online investment advice, May 36 

retirement planning must transcend 
investing, help elderly, Nov. 16 

state programs for college savings, 
Dec. 24 

women, preparing for retirement, 
Nov. 22 

workplace knowledge is key to solid 
retirement planning, Nov. 18 


FLEXIBLE BENEFITS 

case studies on two flex administration 
models, June 29 

deduction for retroactive plan, court 
disallows (Wallenberg v. U.S.), 
June 38 

discriminatory contributions, Jan. 11 

educational assistance, bill provides 
for permanent exclusion, June 42 

election change to “buy-down” health 
coverage, May 6 

flexibility aids both employer/em- 
ployee, Aug. 40 

flexible benefits beyond the new 
regulations, June 43 

HIPAA special enrollment not 125 
election change, May 6 

homeopathy, seasonal employees, 
cancer issues, April 9 

“incurred” expenses for an FSA, 
Oct. 10 

pension money cannot pay for cafete- 
ria benefits pretax, June 33 

regulations, employers must decide 
how to implement, June 38 

regulations, final and proposed for 
cafeteria plans, March 14 

regulations, IRS representatives 
explain, June 32 

regulations, Q&A, June 40 

run-out period a matter of plan policy, 
not regs, Nov. 8 

Sub S spouse participation, July 6 

transit passes, IRS ruling, Nov. 13 


401(k) PLANS 
administration on Web challenges plan 
sponsors, March 34 


automatic enrollment boosts participa- 
tion, June 55 

automatic enrollment ups 401(k) 
participation, but employees remain 
in default options, Oct. 25 

balances grew 26% from 1996-98, 
June 55 

corporate changes and 401(k) plans, 
Feb. 38 

default investments: degrees of choice, 
Nov. 8 

distribution rollovers: where the 
money goes, Feb. 7 

employees want Web-based, viewer- 
friendly 401(k) plans, Oct. 22 

equity options diversify, Aug. 33 

expenses of 401(k), profit sharing 
plans, Nov. 7 

Fidelity studies impact of plan on 
participation, Feb. 28 

Internet as 401(k) “TPA” eases 
sponsor’s administration, Oct. 16 

IRS eases “same desk” rule after asset 
sale, May 15 

IRS explains exemption from 20% 
hardship distributions, Oct. 28 

IRS guidance on safe harbor 401(k)s, 
Feb. 15 

knowledge of qualified, nonqualified 
program is vital, April 41 

lump sum payouts favored by partici- 
pants, Aug. 46 

market exposure spurs class action 
lawsuit risk, Dec. 38 

marketing campaign boosts plan 
participation, Feb. 30 

Motorola adds separate accounts to 
401(k) option, Aug. 30 

multiple employer 401(k), Feb. 34 

“negative elections, IRS ruling, 
March 50 

new plans and prior-year testing, safe 
harbor features, March 8 

online data base connects vendors, 
brokers, June 22 

onsite meetings hike participation by 
16 points, Feb. 32 

participants elect cash upon job 
change, Feb. 34 

performance but one factor in fund 
termination, Aug. 32 

plan loans and spousal consent, 
Sept. 10 

PSCA signature awards, Dec. 28 
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PSCA survey, Jan. 48 

separate accounts forecast clearer 
results, Aug. 28 

trend toward immediate eligibility, 
April 45 

Web site drives move to new 401(k) 
plan, Feb. 36 


GRAPHICALLY SPEAKING 

employment cost index, Dec. 5 

forteitures, using for administrative 
expenses, March 8 

401(k) distribution rollovers: where the 
money goes, Feb. 7 

401(k) issues, new plan & prior-year 
testing, safe harbors, March 8 

401(k), profit sharing plan expenses, 
Nov. 7 

health care cost increases, national 
averages, Jan. 6 

health care cost per employee, national 
averages, Jan. 6 

health care cost trends, Oct. 7 

health plan choices, April 7 

health plan problems, Aug. 7 

highly comps’ dollar limit determined 
by look-back year, March 8 

pay increases among CEOs and 
exempt employees, May 5 

prescription drug cost management 
strategies, July 7 

public company boards of directors, 
May 7 

retirement plan disclosures, Fortune 
500 companies, March 7 

work/life benefits and scheduling, 
July 5 


HEALTH CARE, 
COST TRENDS, 
COST CONTAINMENT 

collectively-bargained plans, health 
benefits, May 12 

cooperatives have limited success, 
Sept. 32 

costs, large employers see 12% rise, 
March 48 

costs rose 7.3% in 1999, Jan. 17 

costs, trends, Oct. 7 

education, incentives, screenings help 
cut health care costs, Aug. 18 

employees getting more health care 
costs, responsibilities, July 56 
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employer-funded spending accounts: 
health plan design, Dec. 8 

employer-provided health care is cost 
oriented, Sept. 20 

health risks, North Carolina studies 
sedentary life effect , Aug. 21 

health risks, overweight, Aug. 20 

plan design trends address escalating 
costs, Sept. 12 

poor quality costs employers billions, 
Sept. 30 

prescription drug costs, plan sponsors 
control, Jan. 20 

prescription drugs, three-tier 
copayment plans, Jan. 24 


HEALTH CARE, 
GENERAL ISSUES 

case managers bridge gap between 
patient and provider, Jan. 12 

collectively-bargained plans, health 
benefits, May 12 

company, not leasing firm, ruled to be 
“employer” (Atchley v. Nordam 
group, Inc.), Oct. 52 

confidentiality regulations, March 10 

cooperatives have limited success, 
Sept. 32 

cost increases, national averages, 
Jan. 6 

cost per employee, national averages, 
Jan. 6 

costs, trends, Oct. 7 

elderly use one-third of U.S. health 
care, Oct. 46 

employees getting more health care 
costs, responsibilities, July 56 

employees prefer to find their own 
health care coverage, March 49 

employer-provided health care is cost 
oriented, Sept. 20 

federal employees pay health premi- 
ums on pretax basis, Sept. 45 

health insurance increase heaviest for 
small employers, Jan. 49 

health plan choice, percentage of 
workers with, April 7 

health plan problems, Aug. 7 

job-based health coverage rises, rate of 
uninsured slows: EBRI, April 45 

legal guardians and QMSCOs, July 6 

MSA deductible, out-of-pocket 
expense indexing, Feb. 10 

open enrollment, Jan. 11 


poor quality costs employers billions, 
Sept. 30 

prescription drug costs soar, seniors hit 
hardest, Oct. 47 

uninsured, analysis, Aug. 10 

uninsured, health plan access, cost a 
factor, Jan. 49 

uninsured, most have choice of 
benefits, April 45 


INSURERS, 
INSURANCE ISSUES 

group accident and health care 
coverge, 1999, Charles D. Spencer 
& Associates survey, May 19, 
July 57 

group life insurance, 1999, Charles D. 
Specer & Associates survey, 
May 32, July 57 

HCFA bans “actively-at-work” 
clauses, Oct. 15 

HMOs losing money, Feb. 16 

insurer did not condition payments, 
thus no reimbursement (7rustmark 
Life Insurance Company v. The 
University of Chicago Hospitals), 
July 59 

insurer that pays and administers 
benefits held to higher review 
standard (Pinto v. Reliance Stan- 
dard Life Insurance Company, 
Firestone Tire & Rubber Co. v. 
Bruch), Sept. 55 

insurers and other support services for 
return-to-work efforts, March 16 

managed care organizations’ insurance 
record is mixed, Feb. 20 

managed care survey, May 28 

reform push, Wall Street drive health 
premiums, Sept. 29 

summary judgment improper in 
purchase of exec life annuity 
(Bussian, et al. v. RJR Nabisco, 
Inc.), Dec. 41 


INTERNAL REVENUE 
SERVICE 

cafeteria plan regs, employers must 
decide how to implement, June 38 

cafeteria plan regs, final and proposed, 
April 14 

cafeteria plan regs, IRS representatives 
explain, June 32 





combined master/prototype plans, 
opinion letters, March 51 

EPCRS, IRS updates, May 55 

401(k) plans, IRS guidance on safe 
harbor, Feb. 15 

GAO reports on IRS compliance plans 
for qualified plans, Nov. 43 

hardship distributions, IRS explains 
exemption fron withholding, 
Oct. 28 

“negative elections,” IRS approves in 
457, 403(b) plans, Sept. 19 

new comparability plans, IRS proposes 
regs, Nov. 10 

new comparability plans, IRS to 
review, March 43 

pension distributions, IRS regs on 
electronic media, March 15 

plan loans, IRS issues rules on tax 
treatment, Sept. 18 

“same desk” rule, IRS eases after asset 
sale, May 15 

taxpayers’ income $4.7 billion in 97, 
Sept. 53 


transit passes, IRS ruling, Nov. 13 


INTERNATIONAL NEWS 

Austria, Pensionskassen used more 
often, Sept. 48 

Costa Rica, Italy similarly resolve 
termination indemnities, Jan. 44 

European pension funds, best practice 
standards, July 52 

EU, varied pension fund practice may 
spark culture clash, May 48 

flexibility aids both employer/em- 
ployee, Aug. 40 

France, middle managers may be lost 
in shuffle, May 50 

global benefits environment, employee 
competition, July 50 

insurers and employers should join 
forces for flexibility, June 46 

international benefit programs, 
improving management, Sept. 46 

multinational pooling defined, April 33 

multinational pooling, not enough 
partners to go around, April 33 

Portugal, pension legislation still 
evolving, March 44 

Singapore partly restores fund contri- 
bution rate, Feb. 42 

Social Securty Benefits, will next 
generation pay for?, Feb. 40 
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Sweden ready to launch personal 
pension accounts, Oct. 44 

three countries face variety of issues, 
July 54 

UK, firms usually offer stakeholder 
pension options, Oct. 42 

UK, government shakes up benefits, 
Jan. 42 

UK, government reforms derail 
pension plan changes, March 45 

UK, new tax regime for DC plans, 
Jan. 43 

UK, pension scheme based on trust, 
control, and ethics, June 48 


INVESTMENT EDUCATION 

ERIC presses Congress to provide free 
investment advice, May 37 

financial planning should be custom- 
ized to work force, May 44 

money purchase pensions, funding, 
Aug. 8 

online financial planning helps both 
employer, employee, May 40 

online investment advice provides 
solid info, May 36 

participant investment advice gains 
approval, Aug. 36 

performance fees, no ERISA violation 
to pay, March 50 

workplace knowledge is key to solid 
retirement planning, Nov. 18 


INVESTMENTS, 
PENSION FUNDS 

brokerage accounts, interest in grows, 
Aug. 28 

equity options diversify, Aug. 33 

401(k) market exposure spurs class 
action lawsuit risk, Dec. 38 


fund options, choose number carefully, 


Aug. 35 

Greenwich cites investment choice 
growth, Aug. 34 

Greenwich reports retirement plans’ 
asset mix, Aug. 34 

P & G workers keep money in plan 
and get fund counseling, Nov. 26 

performance but one factor in fund 
termination, Aug. 32 

plan sponsor needs investment policy 
statement, Aug. 38 


LEGISLATION 

bankruptcy bill and pension reform 
provisions, March 14 

cash balance plans likely to be tied 
with other bills, Jan. 30 

church welfare plans clarification, 
Aug. 15 

E-sign law now in effect, Oct. 15 

House bill, pension reform, debt relief, 
Oct. 15 

House passes pension reform bill, 
Aug. 14 

LTC act for federal employees signed, 
Oci. 14 

mental health parity effects solid 
changes, HHS says, Sept. 30 

Patients’ Rights bill, Senate defeats, 
July 9 

phased retirement program, Nov. 20 

Social Security earnings limitation 
elimination, May 54 

stock option, excluding from overtime 
pay, May 15 


LONG TERM CARE 

Hawaii launches long term care plan, 
Nov. 24 

LTC act for federal employees signed, 
Oct. 14 


MANAGED CARE 

case managers bridge gap between 
patient and provider, Jan. 12 

ERISA, antitrust, RICO claims 
dismissed against | ,600 health care 
providers (Simon v. Value Behav- 
ioral Health, Inc. et al.), May 52 

ERISA preemption, “any willing 
provider” law (Kentucky Associa- 
tion of Health Plans, Inc. et al. v. 
Nichols, California Division of 
Labor Law Enforcement v. 
Dillingham Construction, N.A., 
Inc.), Nov. 45 

ERISA preemption, liability provisions 
of Texas HMO law (California 
Division of Labor Standards 
Enforcement v. Dillingham Con- 
struction, N.A., Inc., De Buono v. 
NYSA-ILA Medical & Clinical 
Services Fund, Corporate Health 
Insurance, Inc., et al. v. The Texas 
Department of Insurance, et al., 
New York State Conference of Blue 
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Cross Plans v. Travelers Insurance 
Co.), Sept. 54 

ERISA preemption, state claims over 
physician incentives (Shea v. 
Esensten, et al.), May 14, June 52 

physician incentives, HMO need not 
disclose (Ehimann, et al. v. Kaiser 
Foundation Health Plan of Texas, 
et al.), June 53 

HMO liability cases, high court returns 
(Pegram et al. v. Herdrich, U.S 
Healthcare v. Bauman, United 
States Healthcare Systems of 
Pennsylvania v. Pennsylvania 
Hospital Insurance Co.), Sept. 54 

HMO not fiduciary to be sued under 
ERISA, high court (Pegram, et al. 
v. Herdrich), July 8 

HMO enrollment drops, June 56 

HMOs are losing money, Feb. 16 

HMOs withdraw from FEHBP: GAO, 
Sept. 45 

Ill. high court applies constitutional 
negligence, allows HMO suits 
(Jones v. Chic ‘ago HMO Ltd. of 
Illinois), July 58 

lawsuits against managed care organi- 
zation cite various wrongdoings 
(Mann v. UnitedHealth Group, 
Hernandez v. Prudential 
Healthcare, Minnesota v. United 
States, Bath Iron Works v. Tufts 
Health Plan of New England), Feb. 
26 

managed care industry self-corrects, 
Feb. 24 

managed care organizations’ insurance 
record is mixed, Feb. 20 

managed care survey, May 28 

managed care takes new direction, 
Feb. 22 

PBM experience, Ohio coalition, Jan. 28 

prescription drug cost management 
strategies, July 7 

prescription drug market: growth, 
higher costs, PBM role, Jan. 18 

reform push, Wall Street drive health 
premiums, Sept. 29 

RICO claims dismissed against Aetna, 
subsidiary (Maio, et al. v. Aetna, 
Inc., et al.), Nov. 44 

small employers seek health plans 
liability laws, Feb. 26 
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state employees embrace HMO/POS 
plans, Sept. 36 

Texas HMO liability law, no rehear- 
ing, Nov. 44 

Wall Street views on changing health 
care, Feb. 18 


MEDICARE 

ADEA prohibits varying retiree 
coverage based on Medicare 
eligibility (Erie County Retirees 
Association, et al. v. The County of 
Erie, Pennsylvania and the Erie 
County Employees’ Retirement 
Board, Public Employee Retirement 
System of Ohio v. Betts, Robinson v. 
Sheil Oil Co.), Oct. 49 

COBRA, Medicare obligations, Dec. 6 

Medicare amounts for 2001, Nov. 12 

Medicare+Choice, fewer exits than 
feared, Dec. 46 

retirement health care planning, 
employer resource, Nov. 29 


MENTAL HEALTH 

behavioral health spending spirals 
downward, Oct. 31 

FEHBP mandates parity, Oct. 31 

parity law creates reduced coverage, 
Oct. 30 


OUTSOURCING 

group life benefit administration, 
Virginia Retirement System 
outsources, Sept. 42 

more firms outsource HR, benefits 
administration, Sept. 53 

PEO expands both employee-paid and 
voluntary benefits, March 42 

PEOs give purchasing power to small 
midsize firms, March 42 

selecting right vendor drives effective 
outsourcing, Sept. 52 


PENSION BENEFIT 
GUARANTY CORPORATION 

cash balance plan terminations, 
comments sought, Aug. 15 

cash balance plans, eight plans 
trusteed, Jan. 31 

early warning program guidance, 
Nov. 43 

pension search directory, Dec. 39 


PENSIONS, 
RETIREMENT PLANS 

bankruptcy bill and pension reform 
provisions, March 14 

cash balance plan conversions save 
little: study shows, April 43 

cash balance plans, actuarial study, 
Jan. 32 

cash balance plans, four agencies 
study, Jan. 31 

cash balance plans, implementation 
strategies, Jan. 36 

cash balance plans, implemenation 
takes time, Jan. 34 

cash balance plans, James Klein 
reviews, Oct. 11 

cash balance plans likely to be tied 
with other bills, Jan. 30 

communicating undervalued pension 
plan helps employees, Dec. 34 

communications help Motorola 
employees with pensions, Dec. 32 

direct rollovers as default payment of 
mandatory cash out, Nov. 42 

disability benefits under pension plan 
can be reduced (Rombach v. Nestle 
USA), July 59 

GAO reports on IRS compliance 
programs for qualified plans, Nov. 43 

highly compensateds’ dollar limit 
determined by look-back year, 
March 8 

IBM shareholders reject retaining 
defined benefit plan, May 14 

Internet marketing spurred cross- 
testing investigation, Aug. 49 

IRS to review aspects of new compara- 
bility plans, April 43 

IRS updates EPCRS, May 56 

knowledge of qualified, nonqualified 
program is vital, April 41 

master/prototype plans, opinion letters 
soon, March 51 

member-directed plans, various issues, 
Feb. 12 

“negative elections,” IRS approves for 
457, 403(b) plans, Sept. 19 

new comparability plans, date clarified 
for rule changes, Aug. 49 

new regs spark Q&A among plan 
practitioners, June 40 

PBGC finds those owed pensions, 
Dec. 39 





PBGC offers early warning program 
guidance, Nov. 43 

pension distributions, IRS regs on 
electronic media, March 15 

pension plan assets exceed $3 trillion, 
July 56 

pension money cannot pay for cafete- 
ria benefits pretax, June 33 

pension reform, house passes bill, 
Aug. 14 

PWBA requires no audit on small 
pension plans, Jan. 16 

PWBA tules restrict audit exemptions 
for small pensions, Dec. 39 

summary judgment improper in 
purchase of Executive Life annuity 
«Bussian, et al. v. RJR Nabisco, 
Inc.), Dec. 41 


POSTRETIREMENT BENEFITS 
(NONPENSION) 

American Airlines retiree health 
coverage prefunding, Jan. 46 

ERISA Advisory Council issues 
reports on cash balance plans, 


temps, retiree health benefits, March 
51 


postretirement medical benefits under 
FAS 106: survey, Aug. 44 

retirement plan disclosures, Fortune 
500 companies, March 7 

Sears retirees’ life insurance suit, court 
dismisses (/n re Sears Retiree 
Group Life Insurance Litigation), 
June 53 

Sec. 501(c)(9) trusts, features con- 
tained in, Aug. 8 


PRESCRIPTION DRUGS 

cost management strategies, July 7 

Duke University looks at drug benefit 
cost management, Jan. 27 

legal medications entail drug addiction 
problems, Oct. 41 

Ohio coalition details PBM experi- 
ence, Jan. 28 

online pharmacies upgrade prescrip- 
tion drug market, Jan. 22 

plan sponsors control drug costs, 
Jan. 20 

prescription drug market: growth, 
higher costs, PBM role, Jan. 18 

prescription drugs costs soar, seniors 
hit hardest, Oct. 47 
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three-tier copayment plans stem drug 
costs, Jan. 24 


PREVENTIVE & 
ALTERNATIVE CARE 

alternative medicine becoming 
mainstream?, Aug. 24 

education, incentives, screenings help 
cut health care costs, Aug. 18 

HHS establishes wellness Web site, 
Aug. 23 

HIPAA challenges validity of lifestyle 
incentives, penalties, Aug. 22 

North Carolina studies sedentary life 
effect on health risks, Aug. 21 

overweight ups health care costs, risks, 
Aug. 20 

plans offer discounts to alternative care 
providers, Aug. 24 

retreats aid worksite wellness, Aug. 22 

StayWell studies online health risk 
tools, Aug. 26 


PUBLIC EMPLOYEES 

ADA recourse for state employees 
(Florida Department of Corrections 
v. Dickson), Feb. 14 

ADEA suits, states immune from 
(Kimel v. Florida Board of Re- 
gents), Feb. 14 

federal employees pay health premi- 
ums pretax, Sept. 45 

federal employees’ sick leave taken for 
family illness, Sept. 44 

Hawaii launches long term care plan, 
Nov. 24 

HMOs withdraw from FEHBP: GAO, 
Sept. 45 

LTC act for federal employees, Oct. 14 

nongovernment worker does not alter 
plan’s ERISA status, Feb. 46 

Oklahoma Internet system eases 
enrollment for administration, 
Sept. 39 

online enrollment by state plans, Sept. 40 

public plan and de minimis private 
sector participation, Sept. 42 

state employees, benefits offerings, 
Sept. 34 

state employees embrace HMO/POS 
plans, Sept. 36 

Virginia Retirement System outsources 
group life benefit administration, 


Sept. 42 


QUESTIONS... & ANSWERS 

cafeteria plan, constructive ownership 
bars Sub S spouse, Sept. 10 

cafeteria plan FSA, “incurred” 
expenses, Oct. 10 

cafeteria plans, discriminatory 
contributions, Jan. 11 

cafeteria plans, homeopathy, seasonal 
employees, cancer issues, April 9 

COBRA coverage, SPD can specify 
start of, Dec. 6 

COBRA, health plans “maintained by 
employer,” Nov. 8 

COBRA, Medicare obligations, Dec. 6 

constructive ownership: minimum 
distributions, Feb. 10 

correct accrued benefit in terminated 
plan with reversion, Oct. 12 

disabled ex-employer group term life, 
Aug. 8 

election change to “buy-down” health 
coverage, May 6 

elective deferrals and 415 limits, 
Sept. 10 

electronic data interchange, HHS 
Q&A, May 10 

5500 filing before forms are available, 
Jan. 11 

5500 filing for short term disability 
plans, Jan. 11 

5500s for small plans and plans of 
fluctuating size, Feb. 10 

401(k) plans, default investments, 
Nov. 8 

HIPAA special enrollment not 125 
election change, May 6 

HIPAA waiting period includes 
application, Dec. 6 

MSA deductible, out-of-pocket limits 
indexed, Feb. 10 

money purchase pensions, funding, 
Aug. 8 

open enrollment for health care plans, 
Jan. 11 

plan loans and spousal consent, 
Sept. 10 

QMCSO requires allowing midyear 
plan enrollment, May 6 

QMCSOs, legal guardians, July 6 

Roth IRA contributions allow em- 
ployer plan participation, 
Sept. 10 

run-out period a matter of plan policy, 
not regs, Nov. 8 
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Sec. 79 discrimination, July 6 
Sec. 501(c)(9) trusts, features con- 
tained in, Aug. 8 


REGULATIONS 

benefits trusts, IRS proposed “U.S. 
person” requirement, Nov. 11 

cafeteria plan regs cover all issues, 
April 14 

cafeteria plan regs, employers must 
decide how to implement, 
June 38 

cafeteria plan regs, IRS representatives 
explain, June 32 

cafeteria plan rules, Q&A, June 40 

combined master/prototype plans, 
opinion letters soon, March 51 

educational assistance, permanent 
exclusion, June 42 

health info confidentiality regs touch 
everything, March 10 

electronic data interchange, HHS 
Q&A, May 10 

electronic health claim transactions, 
new HHS rules, Oct. 47 

new comparability plans, IRS pro- 
posed rules, Nov. 10 

OSHA proposes ergonomics standards 
for employees, March 22 

pension distributions, IRS regs on 
electronic media, March 15 

plan loans, IRS rules on tax treatment, 
Sept. 18 

PWBA extends EFAST filing, pro- 
vides forms, April 15 

PWBA proposed rules for MEWA 
collective bargaining exemption, 
Nov. 12 

PWBA guidelines on electronic filing 
of 5500 forms, Nov. 13 

PWBA rules restrict audit exemptions 
for small pensions, Dec. 39 

Rev. Rul. 2000-8 upholds “negative 
elections in 401(k)s, March 50 

URAC workers’ comp standards 
released for review, June 15 


RETIREMENT ISSUES 

DOL retirement savings initiatives, 
Nov. 21 

GAO studies employees who don’t 
have pension coverage, Dec. 38 

phased retirement programs, bill 
addresses, Nov. 20 
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retirement health care planning, 
employer resource, Nov. 29 

retirement planning programs, diverse 
work force, Nov. 18 

retirement planning programs, key 
elements, Nov. 16 

saving for retirement, workers say $1 
million needed, Nov. 25 

small firms, recruitment aid, June 56 

Treasury, DOL to review if retirees get 
payout option info, May 14 

women and retirement, Nov. 22 


SOCIAL SECURITY 

ADA, impact of benefits claim, May 55 

earnings limitation, bill to eliminate, 
May 54 

SSA Web site conveys employee 
benefits info, Dec. 36 

wage base for 2001, Nov. 10 


SUBSTANCE ABUSE 

addicted health professionals pose 
unique disability issues, Oct. 40 

behavioral health spending spirals 
downward, Oct. 31 

Denny’s takes drug-free policy 
nationwide, Oct. 34 

EAPs play role in multiemployer 
substance abuse plans, Oct. 32 

legal medications and the ADA, 
Oct. 38 

legal medications entail drug addiction 
problems, Oct. 41 

medical marijuana in a drug-free 
workplace, Oct. 36 

parity law creates reduced coverage, 
Oct. 30 


SUPPLEMENTAL BENEFITS 

Acordia offers kids’ college scholar- 
ships, Dec. 26 

concierge program, GeoAccess 
implements, April 28 

concierge service saves time and 
boosts efficiency, April 27 

dental plan providers: choice through 
design, flexibility, Dec. 22 

dental, vision plan vendors use Web to 
administer, Dec. 14 

discount programs, Web services 
access, Dec. 16 

education benefits worthwhile: 
employers, Dec. 26 


education, saving for through state 
programs, Dec. 24 

group legal trends: role and impact of 
technology, April 24 

pet care benefits “other” family 
members, April 30 

pet perks a popular benefit, Dec. 18 

Sec. 79 discrimination, July 6 

tax incentive for public transportation, 
Presidential order, June 45 

vision benefits, laser surgery, other 
choices, Dec. 19 


TECHNOLOGY 

dental, vision plan vendors use Web to 
administer, Dec. 14 

discount programs, Web access, 
Dec. 16 

employees want Web-based, viewer- 
friendly 401(k) plans, Oct. 22 

E-sign law now in effect, Oct. 15 

ESOP companies useWeb communica- 
tions, Dec. 29 

5500 filing, PWBA releases EFAST-1 
form, May 15 

financial planning online, May 40 

flex administration, two case studies, 
June 29 

401(k) administration on Web chal- 
lenges plan sponsor, March 34 

401(k) plan, Firstlogic case study, 
Feb. 36 

401(k) vendors, brokers connected 
through online base, June 22 

Hewitt’s Sageo offers electronic, 
diverse health benefits, June 18 

HHS Q&A on electronic data inter- 
change, May 10 

HHS rules on electronic health claim 
transactions, Oct. 47 

Internet aids benefits administration 
for all sized firms, March 32 

Internet as 401(k) “TPA” eases 
sponsor’s administration, Oct. 16 

Internet marketing spurred cross- 
testing investigation, Aug. 49 

IRS regs on electronic media for 
pension distributions, March 15 

IVR, call center software saves time, 
money, March 41 

investment advice online, May 36 

Oklahoma Internet system eases 





enrollment for administration, 
Sept. 39 


online benefits purchase can save time, 


money, June 16 

pharmacies online, Jan. 22 

technology strengthens communica- 
tion, work force, June 24 

Web enrollment, Unigraphics case 
study, March 40 

Web technology, greater use in HR 
services, June 28 


VIEWS 

aging population problem, Jan. 10 

Big Brother overtones, Jan. 10 

Boomers won’t choose freedom to 
work, May 6 

change is ongoing, Jan. 8 

click here for benefits, Jan. 7 

concierge benefits, Jan. 10 


expect the unexpected in benefits laws, 


Dec. 4 
flashback to 1930s, Jan. 6 
genetic testing, Jan. 9 
health care litigation fear, July 4 
human touch still vital, Jan. 8 
mandatory pension, Jan. 6 
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Medical must cover outpatient 
prescription drugs, Oct. 6 

new DNA for 5500 forms, April 6 

paying the price for getting the best, 
Feb. 6 

portable loyalty, Aug. 6 

presidential candidates and “the 
Emperor’s new clothes,” Nov. 6 

“privatization” merely a Social 
Security manta, July 6 

“settling” for politics?, June 4 

technology role, Jan. 9 

techno-terms, Jan. 9 

Xenotransplantation, Xenozoonosis, 
PERVs: 2000 lingo, March 6 


VISION CARE 

dental, vision plan vendors use Web to 
administer, Dec. 14 

laser surgery, other choices part of 
vision care program, Dec. 19 

safety, occupational eye wear offered 
in group plans, April 16 


WORK/LIFE BENEFITS 
Abbott Labs program, Nov. 34 
AT&T program, Nov. 39 
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Bristol-Myers’ work site care, backup 
support, Nov. 40 

Chicago public schools to offer 
preschool programs, Nov. 41 

concierge services, April 27 

employee retention strategies, Nov. 40 

employees value, Nov. 39 

Ernst & Young program, Nov. 39 

flexibility key to addressing employ- 
ees’ work/life balance, Nov. 32 

Hewitt survey, Nov. 41 

Lincoln National nets award from 
working mothers, Nov. 38 

Lucent program, Nov. 36 

Pfizer program, Nov. 36 

work/life benefits and scheduling, 
July 5 


WORK SCHEDULES— 
FLEX TIME, LEAVES 

Abbott Labs program, Nov. 34 

AT&T program, Nov. 39 

Ernst & Young program, Nov. 39 

federal employees’ sick leave taken for 
family illness, Sept. 44 

Hewitt survey, Nov. 41 

Lucent program, Nov. 36 

Pfizer program, Nov. 36 
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